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911 Incident
Wireline, Wireless, or VoIP: Abandoned, Silent, or Open 911 line where the nature of an emergency incident 

cannot otherwise be determined. 

A1 LVIA

An aircraft with a minor difficulty is categorized as an Alert 1. This signifies a precautionary approach to a situation 

where a real or suspected emergency exists on an aircraft, but the nature of the emergency would not normally 

cause serious difficulty or make the landing unsafe.

A2 LVIA

An aircraft with a major difficulty is categorized and an Alert 2, which is declared when an actual aircraft 

emergency exists in flight, and an accident may well occur with injuries and aircraft damage. Any air carrier 

emergency falls into this category.

A3 LVIA

An Alert 3 is declared when an aircraft has crashed or is endangered by fire, explosion or collision.  Alert 3 levels 

are further categorized into 1st, 2nd, and 3rd Alarms dependent upon the type, size, and nature of the emergency 

of the aircraft involved in the incident.

A3 LVIA - 1st Alarm

An Alert 3 (1st Alarm) is equivalent to an Alert 1 and is declared when an aircraft has crashed or is endangered 

by fire, explosion or collision.  Alert 3 levels are further categorized into 1st, 2nd, and 3rd Alarms dependent upon 

the type, size, and nature of the emergency of the aircraft involved in the incident.

A3 LVIA - 2nd Alarm

An Alert 3 (2nd Alarm) is equivalent to an Alert 2 and is declared when an aircraft has crashed or is 

endangered by fire, explosion or collision.  Alert 3 levels are further categorized into 1st, 2nd, and 3rd Alarms 

dependent upon the type, size, and nature of the emergency of the aircraft involved in the incident.

A3 LVIA - 3rd Alarm

An Alert 3 (3rd Alarm) is equivalent to an Alert 3 and is declared when an aircraft has crashed or is endangered 

by fire, explosion or collision.  Alert 3 levels are further categorized into 1st, 2nd, and 3rd Alarms dependent upon 

the type, size, and nature of the emergency of the aircraft involved in the incident.

Abduction / Kidnap / Carjack The forcible taking of a person / child against their will. 

Active Shooter
An Active Shooter is an individual actively engaged in killing or attempting to kill people in a confined and 

populated area

Aircraft Down Crash of downing of a civilian or military aircraft. 

Alarm Hold-Up / Panic
Commercial or Residential Hold-Up or Panic Alarm.  Indicate type in remarks either Hold-Up or Panic or Domestic 

Violence Alarm. 
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Alarm Sewer / Public Utility Sewer Plant, High Level, Pumping Station or other alarm related to a public utility. 

ALS Advanced Life Support Call

ALS-QRS Advanced Life Support Call w/ Fire Response 

Animal Complaint Found / Lost Domestic, Farm, or Wild Animal.

Arrest Arrest made; prisoner in custody, not relating to any call already in progress. 

Assault The Unwanted verbal or physical contact on a person by a known or unknown actor. 

Assist (Agency)
Request by an agency, in or out of County, to have an officer assist their department when an incident has not 

previously been generated. 

ATL / BOLO Attempt to Locate request; a BOLO (Be On The Lookout) request.

Barricaded Suspect
A Barricaded Suspect is a subject who maintains a position of cover, concealment or advantage, and/or refuses or 

ignores commands, and/or are believed to be armed, and/or present a risk or danger to themselves or others. 

BLS Basic Life Support Call

Bomb Threat/Attempt/Found Found Explosive device or ordinance.  A threat or an attempt to use an explosive device or other ordinance. 
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Break Sewer Main / Line A natural or manmade break in a sewer main or line.

Break Water Main / Line A natural or manmade break in a water mail or line.

Burglary Alarm Commercial or Residential Burglary / Glass-Break or Intrusion Alarm.

Burglary In Progress Occurring of Just Occurred: Illegal entry into a Business or Residence, and the commission of a crime while inside. 

Burglary Report Report of: Illegal entry into a Business or Residence, and the commission of a crime while inside. 

Burn Request / Complaint Information received pertaining to a controlled burn, or complaint of a controlled burn. 

Child Custody Child custody issue or custody exchange. 

Civil Service Service of Civil paperwork; Eviction Notices, Subpoenas, etc. 

CO Alarm/Incident
Any report of Carbon Monoxide whether reported via Alarm or Person, where there is no one reported to be having 

symptoms consistent with Carbon Monoxide poisoning. 

CO Alarm/Incident (Symptoms) A Carbon Monoxide Alarm or a report of Carbon Monoxide in a building with person(s) reporting symptoms. 

Collapse
Structural Collapse as a result of Fires, Terrorist Events, Earthquakes, Tornados, Hurricanes, Gas Explosion, 

Blizzard, Renovations or other incidents with no entrapped or known victims. 
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Collapse w/ Rescue
Structural Collapse as a result of Fires, Terrorist Events, Earthquakes, Tornados, Hurricanes, Gas Explosion, 

Blizzard, Renovations or other incidents with known or unknown entrapped.

Coroner Request Request for the Coroner's office to be contacted not related to any call already in progress.

Criminal History Request Documentation of a request to provide a Criminal History.

Criminal Mischief In Progress Occurring of Just Occurred: Any malicious act of destroying or damaging public or private property. 

Criminal Mischief Report Report of any malicious act of destroying or damaging public or private property; just discovered or delayed report. 

Crisis / MH Services Request for the County Crisis / MHMR agency to be contacted not related to any call already in progress.

Disturbance Verbal or Physical disturbance; civil disorder or disobedience. 

Domestic In Progress Occurring act of Domestic Violence which may be verbal, physical or both.

Domestic Report Report of Domestic violence; verbal, physical or both; delayed report.

Drug Investigation / Complaint Occurring, Just Occurred, or Delayed; Drug Investigation or Complaint.

Dumping / Garbage Complaint Occurring, Just Occurred, or Delayed: Complaint of Illegal Dumping. 
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Emergency ID Activation Documentation relative to the activation of a Panic ID by Police, EMS, or Fire.

Entry NCIC / CLEAN Entry of an Item / Person into CLEAN/NCIC. 

Escort Funeral, Treasury, Bank, Parade, Prisoner Transport, Etc. 

Fight Two or more individuals involved in a physical confrontation. 

Fire Alarm
Automatic Fire Alarm, Smoke Detector, or Water Flow Alarm activation either reported by a Monitoring Company 

or by a person. 

Fire Brush
Fire burning in vegetation that is predominantly shrubs, brush an scrub growth and an uncontrolled fire in a 

wooded area. 

Fire Commercial Structure
Offices, Small Retail Stores, Restaurants, Multiple-Occupancy (Shopping Centers), Wholesale Houses, Storage 

Warehouse, Gas Stations. 

Fire Dwelling Single-Family Homes, Multi-Family Homes, Apartments (4 Units or Less), Manufactured homes. 

Fire Generic (Type) Unknown type Fire to be recoded on updated information. 

Fire High Occupancy Facility
Hospitals, Schools, Churches, Apartment Buildings (More than 4 Units), Adult and Child Care Facilities, Hotels, 

Motels, Dormitories and any other places of assembly. 

Fire Industrial Structure

Textile, Fabric, Metal, Wood or Chemical Works, Food Products, Flammable Liquids and Gases, Lumber Yards, 

Railroad Property, Bulk Oil/Gas Storage, Public Garage, Electrical Generating Plants, Landfills, Sewer / Water 

Works Facilities. 
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Fire Rubbish / Trash
A fire of waste material including, but not limited to, garbage, waste paper, and debris form construction or 

demolition - Dumpster Fires.

Fire Structure
Detached Garages, Sheds, Barns, Accessory Structure and any structure that does not fit any of the following 

classifications: Fire Commercial, Fire Dwelling, Fire High-Occupancy, or Fire Industrial. 

Fire Vehicle
Car, Trucks, ATV, Boat, Motor Homes, Travel Trailers, Camping Trailers, Large Trucks, Trailers, and any other 

Vehicle. 

Fire Wire
Electrical Wires, Phone Wires, Cable, Fiber, Pole to included facilities attached or not attached to a pole, I.e. - 

Substations or Ground Facilities (Does not include facility inside of any structure). 

Flood Condition
Any report of flooding conditions, whether it's on a roadway, outside the banks of a natural waterway, or rapidly 

increasing in depth inside of a structure. 

Follow Up Follow up to a previous investigation / complaint. 

Found Property Report of found property. 

Game Law Complaint Complaint of a game law violation where no other specific violations have occurred. 

Gas Leak/Alarm NG-LPG (Indoor)
Any report of an odor, release, or leak of Natural Gas (NG) and/or Liquefied Petroleum Gas (LPG) whether 

reported via Alarm or Person and inside a structure that is not caused by physical contact. 

Gas Leak/Alarm NG-LPG (Outdoor)
Any report of an odor, release, or leak of Natural Gas (NG) and/or Liquefied Petroleum Gas (LPG) whether 

reported via Alarm or Person and Outdoors Only that is not caused by physical contact. 

Gas Leak/Alarm Other (Indoor)
Any report of a release or leak of a hazardous gas or unknown type of gas whether reported via Alarm or Person 

and inside a structure that is not caused by physical contact.  I.E. - CO2, Ammonia, Chlorine Leak or alarms. 
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Gas Leak/Alarm Other (Outdoor)
Any report of a release or leak of a hazardous gas or unknown type of gas whether reported via Alarm or Person 

and Outdoors Only that is not caused by physical contact.  I.E. - CO2, Ammonia, Chlorine Leak or alarms. 

Gas Strike
A report of any physical contact with a pipe, line, valve, ports, and/or meter that causes the release of a hazardous 

or unknown type of gas above or below grade.

General Complaint General complaint not otherwise able to be specifically classified. 

Harassment
An individual who, with the intent to harass, annoy or alarm another person subjects another to physical contact, or 

attempts / threatens to do the same. 

Hit Confirmation CLEAN / NCIC Hit Confirmation Documentation

Information Information not able to be otherwise specifically classified. 

Knox Box Release Any request of a Knox Box Release by a unit who is not already assigned to another incident. 

Landing Zone Request to setup an Aircraft Landing Zone, Medical, Police, Military or Civilian. 

Lock Out Vehicle / Building Residential, Commercial, or Vehicular Lock-Out. 

Lost Property Report Report of Lost Property.

Missing Person / Runaway Request to file a Missing Persons / Runaway Report. 
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MVA EMS Request Any MVA when Police request EMS only for a BLS Patient for Evaluation or Sign-Off

MVA Entrapment Any Motor Vehicle Accident with or without injuries, Vehicle vs. Vehicle, Structure, or Person with Entrapment. 

MVA Fire Request Any MVA when Police request FIRE only 

MVA Hit & Run Any Motor Vehicle Accident - Non-Injury involving a Hit and Run. 

MVA Injuries Any Motor Vehicle Accident with Injuries, Vehicle vs. Vehicle, Structure, or Person. 

MVA Non Injury Motor Vehicle Accident - Non-Injury

MVA Unknown Injuries
Any Motor Vehicle Accident reported where the complainant(s) cannot confirm if there are any injuries, including 

Motor Vehicle vs. Vehicle, Structure, or Person. 

Noise Complaint Complaint of Noise, Loud Music, Vehicle Alarm, Etc. 

Odor Other than Smoke (Indoor)
Any report of an unknown Odor in a structure other than Smoke, excluding Natural Gas (NG) and/or Liquefied 

Petroleum Gas (LPG).

Odor Other than Smoke (Outdoor)
Any report of an unknown odor reported outdoors other than Smoke, excluding Natural Gas (NG) and/or Liquefied 

Petroleum Gas (LPG)

Open Door / Window Presence of an Open Door or Window, either residential or commercial. 
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Parking Complaint Parking Complaint

PFA Service
PFA Service; Weapons Confiscation; Eviction; Relative to the serving of a Protection from Abuse Order.  [PFA 

Violations shall be classified otherwise as Domestic (DOM)]

Phone Call Caller requesting a Phone Call from an Agency or Officer. 

Private Tow Tow Company advises a vehicle is being towed from Private Property.

Pump Detail Any request for a Pump Detail due to water inside a Residence, Business or other Structure. 

Pursuit Foot / Vehicle Foot or Vehicle Pursuit

Rape In Progress Occurring or Just Occurred: Report of a Rape.

Rape Report

A person commits a felony of the first degree when he or she engages in sexual intercourse with a complaint: (1) 

By Forcible Compulsion or (2) By Threat of Forcible Compulsion that would prevent Resistance by a Person or 

Reasonable Resolution. 

Reckless Driver Occurring or Just Occurred, or Delayed: Report of a Reckless Driver.

Repo Information of Vehicle Repossession. 

Rescue (Type) Any Rescue not defined more clearly in any other specified type of Rescue Incident. 
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Rescue Confine Space

Confine space rescue is the rescue and recovery of victims trapped in a confined space large enough for a person 

to enter but has limited or restricted means for entry or exit, and is not designed for continuous occupancy (tanks, 

silos, storage bins, hoppers, vaults, pits, underground tunnels, sewers, manholes, etc.)

Rescue Elevator Any Rescue from an Elevator due to malfunction or an elevator wherein persons are entrapped. 

Rescue Industrial / Farm

Any Rescue from Machinery, whether it be Farm Equipment, Construction Equipment, or Manufacturing 

Equipment.  (Note: If a person is not trapped in, or no longer trapped in said equipment and there are injuries 

reported, call should be coded as ALS or BLS)

Rescue Terrain / Search
Any Rescue of a nature that would involve High-Angle, or Terrain Rescue, or any Rescue of person(s) attempting 

to be located in Wildlife / Nature Setting. 

Rescue Trench
Trench Rescue is when a Trench of other type of Excavation has collapsed or partially collapsed burying or 

partially burying victims. 

Rescue Water / Dive
Any Rescue from Water (Lakes, Rivers, Ponds, Pools, Quarries, Etc.), whether it be due to Vehicle into Water, 

Divers, Swimmers, Overturned Boats, Etc. 

Road Hazard Road Hazard condition not specifically categorized. 

Robbery / Hold Up In Progress Occurring or Just Occurred: The unlawful taking of property by force or threat of force. 

Robbery Report Report Only: The unlawful taking of property by force or threat of force. 

Sex Offenses Report of an offense with regard to a sexual nature other than Rape. 

Shots Fired Reports of Shots Fired. 
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Smoke Investigation (Outdoor)
Any report of Smoke, visible or odor, outdoors only. (Note: Any report of Smoke, visible or odor, indoors, should be 

coded as a FIRE consistent with what type of Structure is reported to in.)

Special Assignment
Special Assignment; School Post, Stand-By at an Athletic Event, DUI Checkpoints, Business Security Check, Foot 

Patrol, Etc. 

Spill (Type)
A "Spill" or exposure of any material(s) (Gas, Liquid or Solid) of any quantity which pose a hazard or potential 

hazard to the environment, or create a [Potential} Biological risk or hazard; any Hazardous Materials Incident.

Station In Service Documentation to identify a station(s) Placed In Service. 

Station Out of Service Documentation to identify a station(s) Out Of Service. 

Suspicious Activity Reported Suspicious Activity, either Person or Vehicle. 

Terroristic Threats
A person communicates, either directly or indirectly, a threat to commit any crime of violence with intent to terrorize 

another. 

Test (Do Not Dispatch) Generic Test Call - Not specific to any other Test Call listed.

Theft In Progress
Occurring or Just Occurred: The unlawful taking of property.  If weapons or force is used, the incident should be 

coded as ROBP. 

Theft Report
A person is guilty of theft if he unlawfully takes, or exercises unlawful control over, property of another with intent to 

deprive him thereof.  I.E. - Drive-Off, Shoplifting. 

Traffic Control Traffic Control for reasons other than a specified incident. 
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Traffic Stop Vehicle Traffic Stop

Train Accident
Train Accident means any Collision, Derailment, Fire, Explosion, Act of God, or Other Event involving the 

Operation of Railroad On-Track Equipment, (Standing or Moving).

Tree Down Any report of a tree down where it does not involve downed wires. 

Unit In Service Documentation to identify a Unit Placed In Service. 

Unit Out of Service Documentation to identify a Unit Placed Out Of Service. 

Unwanted Guest Request by a caller to have an individual removed from their property; trespassing. 

Vacation Vigilance Request Documentation to identify a request for Police to monitor Business or Residence while occupants are on vacation. 

Vehicle Abandoned Report of an Abandoned Vehicle

Vehicle Disabled Report of a vehicle, either in or out of traffic which is inoperable. 

Vehicle Stolen Occurring or Just Occurred, or Delayed: Stolen Vehicle Report

Warrant Service Information / Location relative to the execution of a Search or Arrest Warrant. 
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Welfare Check Request to check the Welfare of an Individual(s).

Wire (General Problem)
Any report of a problem with a wire, electrical, cable, phone, etc. wherein the wire is not downed or reported to be 

arcing, sparking, or on fire. 

Wires Down
Any report of a downed wire, electrical, cable, phone, etc. wherein it has been detached from one source or 

another, and is not reported to be arcing, sparking, or on fire. 

June 2022


